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Are YOU one of the

 “Did Not Attends”?
I

n January and February this year at Menston Medical Centre 42 patients failed to attend for an appointment with the Practice Nurse and 30 failed to attend for a booked  appointment with their GP.

At Park Road Medical Centre, Guiseley, in the same period, 49 patients failed to attend with the Practice Nurse and 41 failed to attend for a booked appointment with their GP.
This represents 38½ hours of GP/Practice Nurse appointment time wasted that could have been used by other patients.
As appointments are in very high demand we would appreciate it if you could advise Reception if you are unable to attend; they can then cancel your appointment and offer it to another patient.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Dr Graham Sherwood retires 
this summer.

D

r Sherwood joined the Practice in 1981, and has been instrumental in developing the Practice since that time with particular responsibility for the design and building of the Guiseley premises.  He brought with him a keen desire to keep general practice a personal relationship between patient and doctor and was never too busy to sort out a problem for one of ‘his’ patients.  Any changes that were proposed for general practice were critically appraised for the effect on the quality of the care he would be able to provide.  This often led him into conflict 

with the ‘powers that be’ as to whether imposed changes were really for the benefit of the patients.

In the Practice he was a calming, thoughtful influence who was good at resolving differences, and brought a considered and thoughtful approach to decision making.  At the same time, his humour and sense of the ridiculous enlivened many a dull meeting!

We wish him well in his retirement – he will be much missed by the patients and Practice staff alike.  

Dr Ibraheem Syed, who trained at University of Leeds School of Medicine, will take over from Dr Sherwood at the end of June.

Sister Sue Lee to retire in April 2007.

S

ue Lee has provided nursing services for patients of the Practice since 1988. Her professional expertise and her pleasant and calming disposition have endeared her to staff and patients alike.  Sue took a special interest in the management of patients with chronic respiratory disease, including asthma, and in this field she was an acknowledged expert; her knowledge of the subject surpassing that of many clinicians put together.  Sue was also an exceptional trainer and was always generous in sharing her experience and knowledge with others. 

Although Sue will be greatly missed by all that knew her, the good news is that taking over from her is Sister Jackie Brown who has been on the Practice's District Nursing team for a number of years.  Patients will continue to be in expert hands therefore. 

The Practice is happy to announce the launch of its website.  
Information contained in the patient leaflet, and more besides, can be found 
at www.menstonguiseleypractice.co.uk
YOUR VIEWS MAKE A DIFFERENCE

In October 2006 the results of the summer patient survey were considered by staff and Doctors.  A number of observations were made: -

There were still some comments regarding patient confidentiality.

Comfort of waiting rooms was still a concern to some.

The manner of the welcome some patients received when visiting or contacting the Practice was not always as it should be.

Some patients still found it difficult to arrange a telephone consultation. 

Balance of open surgeries and bookable sessions is still not understood by some patients.  It follows that whilst most patients like the open sessions, there will therefore be fewer sessions by appointment.

Longer opening hours, advocated by some patients, is not yet a realistic proposition.

To address these and other observations, the Practice has developed a plan to be implemented over the course of the next two years.  The Practice undertakes to:-
Review Reception working practices.   

Improve patient information (including promoting the suggestions scheme).

Improve Practice telecommunications (additional lines, more versatile telephones).

Continue with improvements to waiting areas.

Review consulting sessions with a view to the increasing demand likely as a result of new building projects in Guiseley and Menston. 

The Doctors wish to thank all those who completed a patient survey last summer

*******************************************************************************
Following the recent media coverage which many of you will have seen, we thought our patients might find it useful to be aware of the following facts:-
· There are approximately 36,000 GPs in the UK.  It takes 6 years to train as a doctor and then a further 3 years to train to become a GP.
· Each patient on average sees their GP 4 times per year – this means there are over 250,000,000 GP/patient consultations per year; 15% of the entire population see a GP in a two week period.

· The average practice in the UK has about 6,000 registered patients and 3 – 4 GPs.  The average full time GP looks after 1,700 – 1,800 patients.

· The average face to face contact with a GP costs £20, compared to £24 in a Walk-in Centre, £27 for a telephone contact with NHS Direct, £75 for an attendance at A&E and between £100 – £300 for each attendance at a hospital Out Patient Department.

· GPs are paid less than 20 pence per patient per day to provide all the day to day care that is required.  This is less than the cost of a daily newspaper.

· Surgeries are open from 8.30 am to 6.00 pm Monday to Friday.

· Some GPs additionally provide care outside these times, via locally based out of hours services.

· GPs refer about 10% of patients seen to hospital specialities, which means that nearly 90% of all health needs of the British population are managed entirely in general practice.

· In a recent Government survey it was found that patients were more satisfied with their GPs than they were with the hospital service.  General Practice in the NHS was the most popular of all public services.

· In a recent Government White Paper, they stated that “by international standards general practice in England is efficient and of high quality.  Indeed, many countries view with envy our system of list based general practice”.

· GPs are now paid differently in that nearly 50% of their income is via quality performance-related pay.

· The performance-related pay is based on achievements made in the Quality and Outcome Framework (QOF).  This consists of over 100 targets of which 76 cover 10 important disease areas, measuring performance against proven standards.  This has contributed to the largest and most admired clinical database in the world.

· The Government has transferred all its responsibility for funding part of GPs’ pensions to the GPs and then claimed this was a part of a pay rise.
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Doctors carry out home visits for patients too ill or too frail to attend the Medical Centre. 
If you require a home visit by a Doctor, telephone the Receptionist before 10.00am. You will be asked for certain information so that the Doctor can assess the urgency of the visit.
Emergencies will, of course, be dealt with at any time.
	2007
TARGET


	15th March
19th April 

17th May
21st June 

19th July

20th September 

18th October 
15th November

	PARK ROAD AND MENSTON MEDICAL CENTRES WILL BE CLOSED FOR STAFF TRAINING ON THE ABOVE DATES




To ask for a repeat prescription please hand in, 

or post to the Medical Centre, the tear-off computer 

slip attached to your last prescription with the items ticked that you require. 
         To reduce the risk of error, Receptionists may not take 
  requests for prescriptions or repeat prescriptions over the telephone.  

   Repeat prescriptions may take up to two working days to be processed.  Please think ahead, especially before
       weekends and Bank Holidays.

The repeat prescription slip will advise you when

you have only one more repeat request remaining.

Then is the time to book an 
appointment
with your 
GP.
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