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The Practice is committed to the promotion and delivery of high quality, effective family health care to all our patients in a modern, friendly environment
PATIENT SURVEY IN 2009

AN IMPORTANT MESSAGE FROM THE DOCTORS

The summer 2009 annual patient survey is about to get under way. 

Each year, after the results of the patient survey have been analyzed, staff and Doctors get together to see what improvements have been made and where there is scope for further improvements. The system seems to work quite well but only up to a point. Misleading representation of the facts can be unhelpful and could lead to our making changes which conflict with patients’ wishes.

For example, if you feel it would make contacting the Practice by telephone easier if we had a system  of recorded messages and ask you to push a button to select the service you want (like a call centre), then please tick the box  ‘Poor’ by the question ease of contacting the practice by telephone. However, if you prefer a real person to answer the telephone to you, tick a box higher up the scale.

Another example is the one which asks you to rate your chances of seeing a Doctor within 48/24 hours. Because the Practice operates an open surgery system each morning, it is always possible to see a Doctor within 24 hours. To tick any box other than very good or excellent is disingenuous and might lead to our deciding to abandon the daily open surgeries.  (We suspect this is not what is wanted).
A year ago it was apparent from the patient survey that we could improve the standards of comfort in the waiting rooms. Some steps have already been taken. We have bought new chairs, for example. We know we still have some way to go. However, if this small improvement is not reflected in the survey, recourses currently earmarked for further improvements might be channelled elsewhere.

Please note that in order to help limit the risk of cross-infection; the Department of Health has instructed Practices to remove magazines and children’s toys from waiting areas until the swine flu pandemic has run its course.

If you are asked to complete a patient survey questionnaire, please base your answers on your experience on the day of the survey. It is up-to-date information that we need.  To base your answers on your experiences of earlier visits to the Surgery is unhelpful and might serve only to having us abandon plans we had already set in hand for improvements.

*************************************
SEASONAL FLU CLINICS 2009
We recommend that patients who are either over the age of 65, or who have chronic diseases eg, heart disease, chronic lung disease, diabetes and asthma, receive the seasonal flu vaccine. 

Side effects of the vaccine are minimal but complications from the flu can be severe. We would encourage you to have this vaccine therefore.  

There will be two flu clinics at each Medical Centre.  Dates are as follows:-

Menston Medical Centre:
Saturday 10th October   9am – 2pm 

Thursday 22nd October   1pm – 6.30pm
Park Road Medical Centre:
Saturday 17th October 9am – 2pm
Thursday 29th October – 1pm – 6.30pm
To make an appointment please telephone Reception AFTER 11am
STAFF UP-DATE

Most readers will have heard that Dr Young had a baby girl at the end of June.  Dr Young will be on maternity leave until mid-November.  Meanwhile Dr Phillip Lane is handling her caseload.  Dr Syed also became a father again in March.

Practice Nurse Amanda Mulley left the Practice earlier this year.  She is to be replaced by Jane Aveyard, who starts at the beginning of September.  Receptionist Heather Watts left the Practice in August and her replacement is Jayne Gladwyn.

HEALTH PROMOTION

In our Winter Newsletter we wrote of proposals to promote the health and well-being of younger patients.  Now, and in order to further our goal of trying to reduce what might be perceived as health inequalities amongst patients, some other initiatives will be launched.  Over the course of the next few months there will be notice board displays designed to help promote a better understanding of a number of key factors and conditions which affect patients’ health. These will include: -

Chlamydia – Obesity – Alcohol –  Smoking

If you would like other matters to be addressed, please use the suggestions box or speak to one of the Receptionists

Did you know?
PRIVACY AND CONFIDENTIALITY OF YOUR MEDICAL RECORDS

Your medical record is a life-long history of your consultations, illnesses, investigations, prescriptions, and other treatments that have been written by everyone involved in your care.  The doctor-patient relationship sits at the heart of good general practice and is based on mutual trust and confidence.  Your GP is responsible for the accuracy and safekeeping of your medical records.  

You can help to keep it accurate by informing us, in writing, of any change in your name, address, telephone number or marital status, and by ensuring that we have full details of important medical history.

If you move to another area or change to a GP of another Practice, your medical records will be sent to the local Health Authority, to be passed to your new practice.

REDUCING PATIENT CARE IN LEEDS

PCT Leeds is reducing by two the number of District Nurses attached to this Practice.  The impact of this will be felt by those patients who come to the surgeries to have wounds dressed by one of the District Nurses.  This service has now ceased and, at the time of writing, the PCT has yet to resolve the issue.  It is possible that one of the Practice Nurses will take on this task. However, the Practice Nurses are not in every day and the PCT has made it clear that funds saved by reducing the Team’s capacity by two District Nurses will not be passed on to the Practice to employ another Practice Nurse.

PCT Leeds is ending its counselling service based at Park Road Medical Centre.  It will be sad to say farewell to Gill Hurwood who has been attached to the Practice since 2001. As yet the PCT has no plans to replace the service. 

Some patients already know that when Health Visitor Martyn Eastman retired earlier this year, the PCT decided not to replace him.
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	Thursday – 17 Sept 2009

Thursday – 15 Oct 2009 

Thursday – 19 Nov 2009
Thursday – 21 Jan  2010

Thursday – 25 Feb 2010 

Thursday – 18 Mar 2010


	BOTH MEDICAL CENTRES WILL BE CLOSED FROM MIDDAY FOR STAFF TRAINING ON THE ABOVE DATES


You can now book/cancel appointments, or order your repeat prescription online.  Visit our website at: www.menstonguiseleypractice.co.uk[image: image3][image: image4][image: image5][image: image6][image: image7][image: image8][image: image9][image: image10][image: image11]
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