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PRACTICE PATIENT GROUP

T

he Practice is planning to establish a Patient group of about ten or twelve patients who will meet at regular intervals to exchange ideas and discuss the services on offer in order to help improve the standard of service provide by the Practice.

It is hoped to have a preliminary meeting in September with a view to establishing some sort of constitution and terms of reference.

If anyone has an interest in joining the group and can spare a hour or so every few weeks at six pm, please ask at Reception for a form to complete and forward to Dr Kenneth.
For any queries on the scheme, please contact the Practice Manager.
FLU CLINICS 2008
We recommend that patients who are either over the age of 65, or who have chronic diseases eg, heart disease, chronic lung disease, diabetes and asthma, receive the flu vaccine.  

Side effects of the vaccine are minimal but complications from the flu can be severe. We would encourage you to have this vaccine therefore.  
There will be two flu clinics at each Medical Centre.  Dates are as follows:-
Menston Medical Centre

Saturday 11th October   9am – 2pm 

Thursday 23rd October   1pm – 6.30pm
Park Road Medical Centre

Saturday 18th October 9am – 2pm
Thursday 6th November – 1pm – 6.30pm
To make an appointment please telephone Reception AFTER 11am

MMR CATCH-UP
T

here has been a recent outbreak of measles in this area.  This makes it even more important that children/young adults are fully protected against this serious disease.

We will be writing to those who are not fully protected, but if you are concerned that you or your child may not be protected, please ask.

Complications of measles include deafness, pneumonia, brain injury, damage to vision and death
++++++++++++
	

	The Practice has extended its contraceptive services and now offers fitting and checking of IUCDs




   

TRAINING AFTERNOONS

Both Medical Centres will be closed for Staff training on the following dates in the afternoon from 12.00 midday until 6.00pm

            18th September

            16th October

           20th  November

This is part of the Leeds city-wide TARGET training scheme and will enable your doctor, nurse and practice staff to offer an even better service.  Whilst we are away on training, you will be in safe hands  - Local Care Direct will be providing emergency cover on telephone: 0845 120 766.
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Doctors carry out home visits for patients too ill or too frail to attend the Medical Centre.
If you require a home visit by a Doctor, telephone the Receptionist before 10.00am.  You will be asked for certain information so that the Doctor can assess the urgency of the visit.

Emergencies will, of course, be dealt with at any time.
WASTED APPOINTMENTS

As appointments are in very high demand it would be appreciated if you could advise Reception if you are unable to attend; they can then cancel your appointment and offer it to another patient
^^^^^^^^^
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Holiday vaccinations can be arranged by appointment with the Practice Nurse, who can also provide travel and holiday health advice.  Please plan ahead and if possible make your first appointment at least two months before your departure.

The Practice charges a fee for administering immunizations that are not available on the NHS. These include, for persons travelling abroad, Meningitis A and C, Japanese Encephalitis, Rabies, Hepatitis B, Tick Borne Encephalitis and Diphtheria for patients 16 years and over. 

Fees or non-NHS immunizations are displayed in the Waiting Rooms.


Information contained in the Patient Leaflet, and more besides, can be found on our Practice Website at: www.menstonguiseleypractice.co.uk
For a trial period, patients may order repeat prescriptions ‘on-line’.  A facility to enable this has been created on the Practice website.  Users will need to register with their email address in order to make use of the facility.   The process is very easy and quick and the on-line instruction clear and straight forward.  As soon as your request has been transmitted you will receive an electronic acknowledgment.  This confirms only that your request has been sent.  If you have requested something that is not on your ‘repeat prescription slip’ the request will not be processed.









Our aim is to provide the highest possible standard of service and we undertake to deal swiftly with any problems that may occur.  We offer a Practice Complaints Procedure to deal with any comments, suggestions and complaints about the services we provide.  Further information is available at Reception.





We hope that most problems can be sorted out easily and quickly, often at the time they arise and with the person concerned.  If your problem cannot be sorted out in this way and you wish to make a complaint, we would like you to let us know as soon as possible – ideally within a matter of days or, at most, a few weeks.  This will enable us to establish what happened more easily.  


If it is not possible to do that, please let us have details of your complaint.





You may also offer a suggestion using the form on our Contact Details page of the website.
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