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FLU CLINICS 2007

We recommend that patients who are either over the age of 65, or who have chronic diseases eg, heart disease, chronic lung disease, diabetes and asthma, receive the flu vaccine.  
Side effects of the vaccine are minimal but complications from the flu can be severe. We would encourage you to have this vaccine therefore.  

There will be two flu clinics at each Medical Centre.  Dates are as follows:-

Menston Medical Centre

Saturday 13th October   10.30am – 3.30pm 

Thursday 25th October   1pm – 6.30pm

Park Road Medical Centre

Saturday 20th October 9am – 2pm

Thursday 8th November – 1pm – 6.30pm

To make an appointment 

please telephone Reception AFTER 11am


If your child was born between 13th March 2003 and 3rd September 2005 they will probably need an extra immunisation.  
A catch-up campaign is being organised so your child can get the extra protection they need to protect them against the diseases caused by Hib infection, such as blood poisoning (septicaemia), meningitis and pneumonia.

For most children, this booster will be given at the same time as their routine pre-school immunisation so a separate appointment will not be required.

If your child has already had their pre-school immunisation, they should be sent a separate appointment for a Hib-containing vaccine.  This will be given as a Hib vaccine combined with another vaccine – Men C (Hib/MenC vaccine).
For more information regarding the Hib booster immunisation campaign pick up a leaflet, available in the waiting area of Reception, or visit www.immunisation.nhs.uk
~~~~~~~~~~~~~~~~~~~~~~~~~~~~
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We extend a warm welcome to Dr Ibraheem Syed  who joined the Practice in July and has written a few words of introduction….
I am not quite ‘Yorkshire born and bread’, in fact, I was born in Derbyshire.  I entered the Leeds School of Medicine in 1997 and I have been a Leeds man ever since, where, I have been lucky enough to meet my wife, watch England beat the South Africans at Headingley, and then be offered the enormous task of filling Graham Sherwood’s impressive shoes.  Now that seems like a challenge I would like to rise to. Many thanks to all those who have so far, made me feel most welcome!


I
n July 2007 127 appointments were wasted due to patients failing to attend their appointments.    

At Menston Medical Centre 26 failed to attend for a booked appointment with their GP and 25 patients failed to attend for an appointment with the Practice Nurse.
At Park Road Medical Centre, Guiseley, and 25 failed to attend for a booked appointment with their GP. 51 patients failed to attend with the Practice Nurse.
These GP/Practice Nurse appointments were wasted and could have been used by other patients.  
Because of an increase in the number of wasted appointments through patients failing to attend without informing the surgery, it has become necessary to implement the following policy:-
If you repeatedly fail to attend appointments you may be removed from this Practice list and will have to find another doctor.

As appointments are in very high demand we would appreciate it if you could advise Reception if you are unable to attend; they can then cancel your appointment and offer it to another patient.
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Doctors carry out home visits for patients too ill or too frail to attend the Medical Centre.
If you require a home visit by a Doctor, telephone the Receptionist before 10.00am.  You will be asked for certain information so that the Doctor can assess the urgency of the visit.

Emergencies will, of course, be dealt with at any time.

The Practice is happy to announce the launch of its website.
Information contained in the Patient Leaflet, and more besides, can be found
at www.menstonguiseleypractice.co.uk


TRAINING AFTERNOONS
Both Medical Centres close for one afternoon each month from 12.00 midday until 6.00pm as part of Leeds city-wide TARGET training scheme.  This will enable your doctor, nurse and practice staff to offer an even better service.

While we are away on training, you will be in safe hands. Local Care Direct will be providing emergency cover on telephone: 0845 120 766.

Both Medical Centres will be closed for Staff training on the following dates in the afternoon:
20th September

18th October

15th November










OSTEOPATH’S COUCH





in good condition


£100 ono





Buyer to collect





Please telephone the Practice Manager on 01943 874151








Our aim is to provide the highest possible standard of service and we undertake to deal swiftly with any problems that may occur.  We offer a Practice Complaints Procedure to deal with any comments, suggestions and complaints about the services we provide.  Further information is available at Reception.





We hope that most problems can be sorted out easily and quickly, often at the time they arise and with the person concerned.  If your problem cannot be sorted out in this way and you wish to make a complaint, we would like you to let us know as soon as possible – ideally within a matter of days or, at most, a few weeks.  This will enable us to establish what happened more easily.  


If it is not possible to do that, please let us have details of your complaint.





You may also offer a suggestion using the form on our Contact Details page of the website.
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